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HEALTHY AGEING 

SERVICE REFERRAL INFORMATION 

HACC SERVICES Eligibility 

This service is for patients/patients 18 
years and older who are HACC eligible. 
 
Services include: 
 
Continence Advisory Service -  
Patient has significant continence issues 
that have resulted in falls or other medical 
issues e.g. multiple UTIs, requiring multi-
disciplinary assessment and treatment. 
 
Falls and Balance Intervention 
Program in Community Health Centres 
Patient does not require investigation 
and would benefit from therapy 
provided by Allied Health 
professionals (including Finding Your 
Feet program). See Falls and Balance 
referral form for other options. 
 
STAR Group 
Senior Therapy Activity and Recreational 
Group/Centre based Diversional Therapy.  
 
Home Care Domestic Services 
Patient requires domestic assistance 
(fortnightly service) 
 
 
 
 

Enquiries: 

Please call 1300 668 936 

 

HACC Eligible Patients Only – A frail older person with a moderate to severe 
disability, a younger person with a moderate to severe disability, or a carer for either 
of the above persons, requiring support to be more independent at home and in the 
community, thereby enhancing their quality of life and/or preventing their inappropriate 
admission to long term residential care.   
 
 

Pre-Requisite Tests 

 
 

Specific considerations for referral (please indicate on referral) 

Is a Team Care Arrangement requested?              
It is not a requirement of the program that a TCA is completed. GPMP/TCA 
can be reversed for any private provider referrals that may be required 
throughout the year. 
 
How long has the patient had this diagnosis or are they newly 
diagnosed? 
 
Does this patient have co morbidities that restrict what exercise can be 
encouraged during group or individual education?    
<contraindications to exercise> 
 
Medical History 
 

Link to Printable Referral Template 

Link to Download Referral Template 

 

http://www.gpgc.com.au/getFileLibFile.aspx?FK=2436
http://www.gpgc.com.au/cmsItem.aspx?CK=196
http://www.gpgc.com.au/cmsItem.aspx?CK=196

