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CHRONIC DISEASE  

SERVICE REFERRAL INFORMATION 

COMPLEX CARE  

Brochure Link 
Eligibility 

Chronic Disease Wellness Program 
recognises the need for coordinated 
care for clients with multiple chronic 
health conditions and psychosocial 
barriers to health. 
 
Current Complex Care Services: 
1. Joint Type 2 Diabetes and CKD 
Clinics (conducted by specialist nurses 
Diabetes, CKD, Pharmacy and 
Dietitian) with 
 a. Case consultation with 
 physicians 
 b. onward referral capacity to 
 full multi-disciplinary team 
 
Please call 1300 668 936 to speak with 
the Clinical Nurse Consultant – 
Diabetes 
 

This service is for patients 18 years and older with: 

 a confirmed diagnosis of Type 2 Diabetes and CKD (who require multi-
disciplinary care) 

Pre-Requisite Tests 

As for CKD 

As for Type 2 diabetes 

Specific considerations for referral (please indicate on referral) 

Is a Team Care Arrangement requested?              
 

Is this patient newly diagnosed?                            
 

Do you consider this person’s care needs are: 
Low risk: can proceed directly to group education?      
Complex care: has significant co-morbidity that requires full medical and multi-
disciplinary assessment and treatment planning?         
            
Do you have any concern regarding this patient participating in a graded exercise 
program? 
 

Does this patient have co morbidities that restrict what exercise can be 
encouraged during group or individual education?    
<contraindications to exercise> 
 

Medical History 

 . 
 

Is this patient under the care of a Nephrologist or Endocrinologist?  
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